
‘SIGNED, SEALED, DELIVERED: TRUTH BE TOLD’  
SYNOPSIS 

 
A soldier in Afghanistan puts sand in a letter and gives it to his friend to mail.  The letter 
never reaches the intended recipient, a young girl named Phoebe who still waits with a 
yellow ribbon tied around her tree two years later.   
 
Phoebe’s letter ends up in the hands of Oliver, Shane, Rita, and Norman – better known 
as the POstables.  With the exception of Shane, who is enjoying her birthday morning 
on the new porch swing that Oliver got her, they begin to investigate.  The burnt letter 
is a challenge, but the sand that falls out is the first clue. 
 
Shane arrives to the office later that morning, and unknowingly drops a romantic card 
she received from a former flame.  While retracing her steps to find it, she runs into Joe, 
who asks her where the Dead Letters Office is.  Joe is Oliver’s dad, and gives Shane a 
message to pass along to Oliver. 
 
Oliver wants nothing to do with Joe.  Instead, he and Norman go to a lab to have the 
sand that fell out of the letter analyzed, while Rita uses a solution Norman invented to 
reveal ink on the burnt paper.  The letter indicates that the recipient had a puppy 
named Liberty, which Shane uses her computer hacking skills to investigate. 
 
While Rita and Norman are apart, they divulge to their friends the kiss that they shared 
the day before, and that Rita told Norman, “I love you.”  Rita notes that Norman is 
acting strange and distant now, and Norman tells Oliver that he is afraid things will 
move to fast, and that he’s afraid he won’t be a good dad because he grew up without 
one. 
 
Later that night, the POstables celebrate Shane’s birthday at The Mailbox Grille.  Shane 
invited Oliver’s father, but Oliver tells him to stay away when he arrives.  Before the 
cake comes, Rita and Norman have a realization about the letter, so the team heads 
back to the post office. 
 
The letter “A” they assumed was the middle initial is actually the first letter of a last 
name.  Based on this, they are able to find someone who adopted a dog named Liberty 
two years ago: Phoebe Amidon, daughter of Lt. Randilynn Amidon.  Randilynn has been 
missing, and the media believes she went MIA and assisted a terrorist cell. 
 
The next day, Oliver comes to help Shane level the swing – really just Shane’s excuse to 
spend more time with him – and Shane brings up Oliver’s dad.  Oliver tells her about his 
parents’ divorce, how his mother died shortly after, and how he always blamed his dad 
for why he never saw his mother after the divorce or received her post cards.  Further 
solidifying his hatred, his dad left the postal service to work for FedEx! At Shane’s 
behest, Oliver leaves a voicemail for his dad, asking him to meet in the park. 
 

 (more) 
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When Oliver goes to the park to meet Joe, however, Shane receives a phone call saying 
that his dad passed away.  She goes to find Oliver in the park to tell him while Norman 
and Rita deliver Phoebe’s letter.  After hearing the news, Oliver sits in the park alone 
reminiscing about Joe, but snaps back to reality when Joe shows up at the park alive!  
Joe tells Oliver that the man who passed away was actually his biological father, who 
was also the man that Oliver’s mother married after her divorce from Joe.  This is the 
first time Oliver has learned of this, and is distraught to not be an O’Toole by birth.  Joe 
tells him that his mother continued having an affair with his biological father, leading to 
her divorce from Joe. 
 
Meanwhile, Norman and Rita go to the school with Phoebe’s grandfather, Harper, to 
deliver the letter to Phoebe.  They see Phoebe getting teased by other kids for having a 
mother who deserted the army, and Norman sympathizes with being an outcast.  
Phoebe “hires” the POstables to investigate who wrote the letter and finally get closure 
about her mother.  With Phoebe and Harper’s help, the POstables look for someone 
named Clay who was an army friend if Randilynn’s.  While they investigate at the post 
office, Phoebe explains that her mom put sand in every letter she sent, promising by the 
time the sand filled Phoebe’s old plastic bottle, her mom would be home.   
 
Oliver asks Shane to join him for moral support at the lawyer’s office for the reading of 
his father’s will.  It turns out that his biological father was very wealthy, and donated 
millions to charity in his will.  To Oliver, he left his apologies – along with an undisclosed 
amount of money. 
 
Oliver and Joe have a tense meeting in the park, where Oliver accuses Joe of coming 
back into his life for some of the money Oliver just inherited.  Joe tells him that, in fact, 
it was just so he could tell his son the truth and be there for him.  He even shows him 
15 years worth of letters he wrote to Oliver that were returned to him.   
 
After more investigating, the POstables find the letter writer, Clay, at an injured veterans 
hospital.  He is reluctant to tell Phoebe what happened to her mom because it was part 
of a confidential military operation, but tells her that her mom was in a special unit that 
helped spread goodwill amongst women and children in the village.  He tells her that her 
mom saved a lot of lives, and that he believes she died on a mission.  He also tells 
Phoebe that her mother said that she loved her.  
 
Oliver sends everyone home after the tough day.  Shane, though, stays to watch over 
Oliver.  She urges him to remember how he felt when he thought Joe had died, and to 
make amends before it’s too late. Before she leaves, they share a tender embrace. 
 
Norman and Rita try to decompress from the day over ice cream.  Rita tells him she 
meant it when she said she loved him, and Norman tells her that he has a plan for their 
fist date.  
 

(more) 
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Oliver visits his old church, where his former Sunday school teacher tells him that Joe 
didn’t really know what to do when his mother left, but took him to church every Sunday 
and tried to be a good dad.  Joe even took the job at FedEx because it had more 
flexibility and enabled him to pay for Oliver’s college.  Oliver is inspired to find his father, 
but finds he has already left the hotel.  Even the letters he threw away from his father 
have already been collected from the park wastebasket.  Oliver is devastated. 
 
Rita and Norman bring Phoebe the vase she was admiring at the Dead Letters Office lost 
and found as a proper container for the sand her mother sent her.  Thanks to the 
investigation by the POstables, Phoebe finally stands up to the bullies from school, 
confident that her mother was a good soldier. 
 
Shane wakes up to find Oliver taking his anger and sadness out trying to repair her 
swing with a buzz saw.  He also confronts Shane about the romantic card he saw her 
get on her birthday, and she tells him the relationship with her former boyfriend, Steve, 
is long in the past.  To add to this good news, Oliver is relieved to find that Joe left him 
a forwarding address. 
 
Oliver goes to Joe’s forwarding address, and tells Joe he realizes he’s always been a 
good father to him.  Joe tells Oliver that even though he’s not a direct O’Toole 
descendent, he is still an excellent man and an exemplary post office investigator. 
 
At Shane’s belated birthday party, the POstables celebrate with cake, champagne, and 
presents.  Rita and Norman give Shane a joint present – a big step in their relationship.  
The best present of all, though, is to Oliver: Joe gives him all of his letters that Oliver 
thought were gone forever. 
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